Step-by-Step Instructions
(PRINT this set of instructions to follow every time you refill your cartridge)

Smart Cartridge Mate HP 564, 920
Black Pigment, Cyan, Magenta, Yellow

Items Needed: Black Pigment, Cyan, Magenta and Yellow Ink, HP Smart Cartridge
Mate, Syringe with Needle Tip, Nipple Tip, Paper Towels, Gloves, Review Hints
and Tips, and Check List.
Syringe: Attach needle tip to the syringe tightly. Unscrew lid on ink bottle. Puncture
silver seal with needle tip making a small hole in the center of seal. Using the correct
color pull the correct amount of ink into the syringe. Rinse syringe and needle tip after
every use and before using syringe with another color. Rinse syringe and needle tip with
water until the water runs clear.
1. Put the smart cartridge mate on some paper towels in an area where you can tolerate a spill.
2. Insert your cartridge into the smart cartridge mate. The ink port will be located over the clear
plastic square piece on the smart cartridge mate. You will hear it click into place.
3. Attach the needle-tip (came with your Ink 4 Life kit or your ink order) onto the syringe.
See picture below:

3. Fill the syringe with 4ml of the corresponding color of ink (8ml for XL cartridge).
4. Hold the syringe upright with the needle facing upward. Detach the needle tip. Take the
nipple tip with the black rubber facing upwards and attach to syringe.

5. Put the syringe with the nipple tip on the open cirle on the smart cartridge mate. S-L-O-W-LY push the ink out of the syringe.

6. After refilling, take away the syringe and wait for a minute and then take out the cartridge and
wipe off any excessive ink.
7. Reinstall the cartridge and run 1 – 3 cleaning cycles as per printer instructions.
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PLEASE NOTE: If you have tried printing with your cartridge completely out of
ink, you may have damaged the printhead. Inkjet printers work by heating a
resistor inside the printhead which heats the ink before it is sprayed onto the
paper. If there is no ink to keep the resistors cool, you stand the chance of frying
them. In your worst case you will need to buy a new cartridge.
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