
Step-by-Step Instructions 
 

(PRINT this set of instructions to follow every time you refill your cartridge) 

HP 10/11 Refillable Cartridges  

                                                                                                                                                                                         

       

  These refill instructions are for the HP 10/11 empty refillable 

cartridges. First buy a combo pack of 4 empty refillable 

cartridges. 

1) Place the cartridges with the Hp #  10 or hp #  11 facing you. Remove 
the small rubber plug from the filling hole located on top right of the 
cartridge. Fill hole is on your right and air vent hole is on your left. Leave air 
vent plug in the cartridge while filling. 

2.  S-l-o-w-l-y inject the ink into the filling hole of the cartridge until the 
cartridge is filled about ¼ inch for the top. Very S-L-O-W-L-Y inject ink into 
the filling hole. If the ink bubbles out of the filling hole wait a minute and 
then continue. 

Holding the bottle upside down, it is 5 mls from the top to the first marker 
line and then 3 mls each marker line. The bottle has 65mls of ink. 

The black cartridge will take approximately 40ml 

The color cartridges will take approximately 25ml each 

Use Black Pigment for black 

Yellow for yellow 

Cyan for cyan  



Magenta for magenta 

3. Reinsert the small rubber plug back into the filling hole.  Be sure that it is 
pushed in well. Push and twist at the same time. 

4. The cartridge is now filled and ready to use. 

5. Power your printer off, then on. 

Place all 4 cartridges into the printer. Remove the air vent plugs from all 4 
cartridges and hold on the side for your next refills.  

When the cartridge is removed (removing power from the chip) and 
reinstalled back into the printer the chip will reset back to full.  

Important Notice...Refill your cartridge before it reads empty. These 
printers can get an air lock in the printhead so you don't want it to pull in 
any air from an empty cartridge. 

 

WARNING:  Failure to follow these instructions precisely can ruin your printer!   

It is vital that you do not let a refilled #10/11 cartridge run out of ink!   

These cartridges contain a microchip which counts the amount of ink used. Under normal 
conditions, the cartridge is refilled when the ink has been used. A normal cartridge will 
still have ink remaining when the level reads "ink out". This is important because the 
printer does not have a backup method of determining when the cartridge is out of 
ink!  Don't wait till the last moment to refill your cartridge!   

If the cartridge truly runs out of ink, air will be pulled into the printhead, possibly causing 
a "fatal printer error". Therefore, it is important to not let your refilled cartr idges run 
out of ink!   

Let us emphasize one more time: You must not let the refilled cartridges run out of 
ink!    

 
 
Thank you for your purchase and congratulations on becoming our 
newest User of FreeInk4Life™.  If you should have any additional 
questions after you receive your FreeInk4Life™ Inkjet Refill Kit or ink bottle 
pack please do not hesitate to contact our customer service/tech 
support hotline (techsupport@freeink4life.net). Your filling instructions are 

mailto:techsupport@freeink4life.net


listed above. We recommend that you read Quick Start Guide before you 
refill.  
 
 Please click this link FreeInk or right click link, copy shortcut and paste it 

into your browser. Save it on your favorites tab so you will have it the next 

time you need ink. 
  

Our experience and knowledge in the ink industry has given us our superb 
reputation.  Our mission has always been to provide every member with 
excellent customer support and to exceed our customer's expectations.  
In fact, the number one comment that we receive from customer 
feedback is that our customer and tech support staff are both helpful and 
supportive to them.  
  
Now that you are a FreeInk4Life™ user, you will have total access to ink 
refill methods for the latest inkjet cartridges and professional tech support 
staff.  In addition, you will have freshly made inks (both dye, photo and 
pigment inks) available free to you with only a small shipping and 
handling cost ($4.99 per bottle or 6 ink bottle shipping special $24.99) 
These bottles are the same full size bottles that you receive in your 
FreeInk4Life™ Inkjet Refill Kit.  You can order as many bottles at a time as 
you like. If you ever lose or accidentally damage any of your refill 
stations, Cd rom, or accessory & tool kit, you can purchase those 
individually on our website (www.freeink4life.com/store ) for a very small 
fee. 
  
Once you open up your FreeInk4Life™ kit, you will immediately see all of 
your bottles (ink and cleaner), Cd rom, and plastic refill stations.  Please 
note that your accessory & tool kit is located inside refill station number 4.  
We placed the accessory & tool kit in the number 4 plastic refill station 
because it was a larger size station and could easily accommodate the 
accessory & tool kit.   
  
Again, thank you for your order.  We look forward to serving you with a 
lifetime of service and bottles of ink! 
  

http://freeink4life.com/store/index.php?_a=viewCat&catId=3
http://www.freeink4life.com/store

